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benjaminjacobs13@yahoo.com

Benjamin R. Jacobs

Objective

Professional
Experience

Education

Honors

References

To bring my skills, experience and passion for sports to a position where
| can help the parent organization be successful on and off the field.

May 2008 — May 2009 Ryder Integrated Logistics, Novi, Mi

Logistics Analyst, RILC Liaison

* Act as liaison between Mopar suppliers and Ryder routing group.

* Analyze supplier shipping data to determine best cost mode of
transportation.

¢ Value Stream Expert
* Responsible for analyzing and documenting individual account

processes.

August 2005 — March 2008 National Logistics Management, Detroit, Mi

Account Manager

* Acted as the main liaison and lead in all customer contact situations
between our external customers and all internal functional areas.

* Experience working with different personalities, both within the
company and with external customers.

*  Was responsible for keeping five sold divisions of current customers
that would otherwise have been lost business as new customers, all
at rate increases.

* Data analysis skills. Extensive experience with Excel.

* Action planning, budgeting and forecasting experience.

Logistics Coordinator

* Experience working independently as well as in a team.

*  Worked in concert with other coordinators as a member of the
GM/Delphi Operations team.

¢ Led the Operational launch of the GM Premium Program
Enhancement. Led this program with little outside supervision,
dealing directly with logistics providers, carriers and customers.

* Responsible for moves of Delphi freight to GM consolidation
warehouse. Only coordinator responsible for these shipments,
with little to no outside supervision.

September 2001 - June 2005 Kalamazoo College, Kalamazoo, Mi;
Sept. 2003 — Jan. 2004 Univ. of Aberdeen, Aberdeen, Scotland
Bachelor of Arts, major in History

e 3.2 cumulative GPA

September 1998 - June 2001 Northville High School Northville, MI
e 3.5 cumulative GPA, graduated Magna Cum Laude

¢ National Honor Society (2000, 2001)

Eagle Scout, Boy Scouts of America
National Merit Finalist

Kalamazoo College Merit Scholarship
MHSAA Scholar Athlete

NBA Sportsmanship Award

Available upon request



